
Return Form 
 
Returns must be within 30 days to receive a full refund. You may return products which have 
been fitted to your bike however all the parts must be in the condition you received them.  
 
Please complete this form and enclose in your return parcel.  
 
Please send your return parcel to:  
Ratio Technology 
Oakbank Mill 
Skelsmergh 
Kendal 
LA8 9AQ 
UK 
 
Refunds will be processed within 1 week of receipt of the return parcel. 
 

Name: 
 

Order number: 

 

Item Product 
code 

Quantity Reason 

    

    

    

    

 
A: Not compatible with my bike 
B: I do not want the product  
C: Too difficult to fit  
D: Other 
 

Date returned: 

Any other comments: 
 
 
 

  
If you have any queries, please email: info@ratiotechnology.com 


